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Revision History 

 

Version no. Version date Name / Role Changes Classification 

2.9.4 04-11-2025 
Akshay Bhagat  

Tester 

Updated the license, made 
changes to the sisulizer, and 
applied various minor fixes in 

VizX. 

External 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reasonable efforts have been made to ensure the accuracy of the information presented in this document. 

However, ZiuZ makes no representations or warranties in relation to such information. Product and technology 

information is subject to change without notice. ZIUZ SHALL NOT BE LIABLE TO ANY PERSON FOR ANY 

DAMAGES RESULTING FROM USE OF OR RELIANCE ON THE INFORMATION PRESENTED. 
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1. Introduction 

 
1.1. Purpose 

This release document contains a description of new features, changes, improvements and/or bug fixes 
of this latest release. 
Thank you for your interest in the release notes of VizX2. Should any of the described items be unclear 

or if you would like to receive more information on a specific update, for questions customer can reach 
out to ziuz.freshdesk.com 
Please also read the release notes from previous versions if these versions were skipped in the upgrade 
process. These releases also contain new functions and fixes. 
Although this document contains information on previous versions, please check the previous release note 
documents for more detailed information on new functionality. Release information prior to version 2.7.0 has 
been deleted from this document and can be found in older release notes. 
 

1.2. Focus 
The focus of the 2.9.4 release is on further stabilization, simplification, and performance                     
enhancements. While no major new functionalities have been introduced in this version, several critical 
fixes have been implemented to ensure the smooth operation of VizX. Additionally, numerous minor 
change requests and other improvements have been addressed, which are detailed further in this 
document. 
 

1.3. User Guides 
The latest version of the VizX2 User Guide is included in the VizX2 Dashboard: “ZiuZ VizX 2.9.4 - User 
Guide v1.5” 
 
The User Guide for the NCMEC Reports Module is available as separate document: “ZiuZ VizX 2.8.0 - 
NCMEC Reports - User Guide v1.5”. 
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2. Release Notes 

 
2.1. Functional changes 

 

 

Feature id: 346480  Licensing Management for VizX2 

Description: Licensing Management for VizX2 Teamwork: This release 
introduces Licensing Management for VizX2 Teamwork Client-
server communication, allowing administrators to efficiently 
manage and monitor VizX2 licenses. Users can now activate, 
deactivate, and track license usage, ensuring compliance and 
optimal utilization of resources. 
 
Client receives response from server about license validity. 

• If license is invalid/expired/exceeds users: 

o Client receives proper error message. 

• Client-side UI displays an appropriate error message (e.g., 
“License expired” or “User count exceeded”). 

 

Screenshots: 
 

 
 

Added to build: 2.9.4.12 
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PBI id: 351316 Grace period message modify 

Description: Grace period message modified in this release for better 
understanding to user 

Screenshots: 
 

 

Added to build: 2.9.4.12 

 

Support : 345339 [Freshdesk - 110352] : Erneut Probleme bei 3 Anwendern mit VizX Image 

Description: If user layout for VizXImage is invalid or corrupted due to any reason, 
vizxImage will reset to default layout for those user/machines. 

Observations: Code for Display scaling, multi-monitor support and 4K 
displays needs to be verified and implemented as per need. Most likely it is 
causing corrupted layout settings resulting into these crashes. 

Added to build: 2.9.4.12 

 

QA Issue: 347166 Export functionality is not working 

Description: Fixed export functionality in this release, Now user can able to export 
case in VizX2. 

Added to build: 2.9.4.12 

 

QA Issue: 298841 Translate new strings added for "Sync status" feature 

Description: Translated Synchronization status in available languages 

Added to build: 2.9.4.12 

 

Support: 338409 [Freshdesk - 108374] : VizX2 Dashboard crashes when doing "Send to 
Fenoz" for bigger cases 

Description: We fixed this issue in this release, now user can send bigger case to fenoz 
and evidence will transfer in chunks now to avoid application crash. 

Added to build: 2.9.4.12 
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PBI id: 268251 Create a system that keeps track of current sync status 

Description: implement this in VizX2 to show if a case has already been synced 

before. 

Vizx2 should know the following states: 

• Not synchronized 

• Waiting for synchronization 

• Synchronizing  

• Synchronized to Fenoz 

Added to build: 2.9.4.12 

 
 

Support: 337592 [Freshdesk - 108124] : Vizx Client doesn't install and rolls back 

Description: This is naming convention issue, we fixed in this release 

Added to build: 2.9.4.12 

 
  

Bug: 332465 [Freshdesk - 106178] : Fehler bei der Cortado Installation 

Description: Cortado installation was failing, fixed in this release 

Added to build: 2.9.4.12 

 
  

Bug: 354173 [Freshdesk - 106178] : Fehler bei der Cortado Installation 

Description: Previously in VizX video clicking on quickviewer or matrix you get an error 

pop up that gives the ZBLib.DsFilterSet: FileLoadException 

Could not load file or assembly 'log4net,  error, 

This issue is fixed in this release 

Added to build: 2.9.4.12 
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3. Test Results 

The ZiuZ engineers have done functional tests according to the ZiuZ test protocols. The setup of 

the ZiuZ test appliances simulate the environments (both Professional and Teamwork editions) of 

the customers as much as possible. During the testing no critical issues have been found. 

 

4. Previous Releases 

VizX 2.9.2.79 

• [Freshdesk - 106163] : User Ausfall Image Grid 
• Freshdesk - 106353] : Ziuz-Server (on Windows Server 2016) repeating critical crashes after  

Installation of ZiuZ Server Version 2.9.2. 
• [Freshdesk - 106482] : RE: #105951 - Problems after VizX2 update 
• [Vizx2]][Freshdesk - 106170] : Edit default case is impossible 
• [VizX2] Check if OpenCL works should not be performed on the server 

VizX 2.9.4.12 
 

• Release VizX 2.9.2 Teamwork formally 

• Problem with VizXImage 

• Problems with the VizX Dashboard for several users. 

• current VizX image (loading the layout) problem 

• Small tweaks to Aboutbox And sisulizer 
 

VizX 2.9.2.57 
 

• Send over PDF to Fenoz 

• Send over Animated images 

• Send over PDF to Fenoz 

• Mini escalation: VizX2 doesn't upgrade database when installing 

• Implement basic licensing for VizX2 
 
 


